Connecting to the TCU Personal Wireless
Network on a Mac

WARNING:

e Support for personal devices is limited since TCU does not own or manage the
equipment. See the TCU BYOD Policy for more information.

e We do not recommend that you take a TCU owned device off FSWPA2 and
connect to TCU Personal network. You may lose access to several highly
secure systems by doing so.

Connecting to TCU Personal
1. Go to the Wireless icon on your menu bar and select TCU Personal.
Warning: If a check mark appears next to any other wireless network it must be
removed before you proceed. Click Open Network Preferences at the bottom of the
menu and then click the Advanced button in the window that opens up. You will now
need to remove any TCU wireless network that shows up in your Preferred Networks

list.
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2. Enter your TCU username and password when prompted.

w,  The Wi-Fi network “TCU Personal” requires WPAZ
— enterprise credentials.

Mode: | Automatic
Username:
Password:

Show password
(™ Remember this network

7 Cancel Join

3. You will now be asked to verify a certificate. Click Continue and enter your computer
administrator username and password when prompted.

0060 Verify Certificate

~ Authenticating to network "TCU Personal”

Before authenticating to server *nscpg0 Liit.tcu.edu’, you should examine the
= server's certificate to ensure that it is appropriate for this network.
(S )
To view the certificate, click ‘Show Certificate’.

@ | Show Certificate | | Cancel | [ Continue


https://it.tcu.edu/policies/tcu-byod-policy/

4. Wait for the computer to show that it is connected to a wireless network and then
open a web browser (Safari, Firefox, or Chrome) and go to a non-TCU or non-Google
website. Try using www.cnn.com and make sure to enter the full address so it doesn’t
try to do a Google search with a partial address.
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5. You will be redirected to the following page that will help configure your device. Go
ahead and login using your TCU username and password.

TCU Personal Device Registration

Download the Profile
1. Login below using your TCU username and password

2. Be prepared for a profile to begin downloading to your
device

Personal Device Registration

* Username: ||

* Password:

* required field

To view and/or modify any certificates already assigned to your
account, please click Manage Device Registration.

6. Once you login a file will begin downloading to your computer.

o Step 1: Start the Download
A profile for your device will be automatically
downloaded in a moment. If you do not receive a
profile soon, then you may download it manually.

o Step 2: Install the Profile
If the profile installation window does not
automatically open up, please go to your downloads
folder or desktop to locate the TCU_Personal profile
and double-click on it.

‘Warning: You WILL be prompted for your computer
admin username and password to install the profile.

2 Waiting for the profile download to begin.


http://www.cnn.com/

7. If the profile does not open up automatically, go to your downloads folder or your
desktop and double-click on the file.
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8. A profile will open up. You will need to click Continue or Install several times to
complete the configuration.

000 Profiles
(< > ] [ ShowAll
\:if'\\"’;»:i Install “Apple Device Enrollment”?

This profile will configure your Mac for the following: Device enrollment.
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| Show Profile | |  Cancel | | Continue |
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No profiles installed

000 Profiles
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Are you sure you want to install profile “Apple Device Enrollment"?

Sk

The network 'TCU Personal' is currently in use.

If you continue with the install, the existing network configuration may be changed by the
infarmation in this configuration profile.

| Cancel | | Install |




9. Enter your computer admin username and password when prompted. This is NOT
your TCU username and password unless you are using a TCU owned device.

Configuration Profile Tool wants to make
- changes. Type your password to allow this.

.

Name: || |

Password: | |

Cancel | 0K

10. Once the profile is installed close the window and go back to your web browser.

800 Profiles

[s2] CEE—

User Profiles .
Apple Device Enrollment
Texas Christian University Unverified

Apple Device Enroll...

3 settings
Description This configuration profile has netw...
Signed 2ed0708a-3fd5-43d2-9ad1-524b...

Installed Feb 20, 2014, 6:42 PM

settings Wi-Fi Network
Certificate
SCEP Enrollment Request

DETAILS

Certificate

Description GeoTrust Global CA
Certificate GeoTrust Global CA
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11. Wait for your device to complete the process and connect to the TCU Personal
network. Please, be patient since this may take several minutes to complete.

Profile has successfully been installed. Please, wait
while your device attempts to connect to the network.

3 Connecting to TCU Personal in 20 seconds...




12. Once the device has connected to the TCU Personal network you can click the link to
Test Your Connection. You are done, unless you received another message listing an
additional step. See Step 13 if you do not get the message below.

Profile has successfully been installed. Please,
wait while your device attempts to connect to
the network.

/ Connected to TCU Personal.

Test Your Connection

13. If your device does not connect, you will see the following message. Follow the
instructions listed under the Mac Users section.

‘/ Profile has successfully been installed. Please, wait
while your device attempts to connect to the network.

:-Zﬂi-i Final Step - Restart Your Wifi Connection
Mac Users:
Go to the menu bar and turn the Wi-Fi off. Wait for 10
seconds and then turn it back on again. Once you are
reconnected to the network, use the test link below.

iPhone/iPad User:

Go to Settings and turn the Wi-Fi off. Wait for 10
seconds and then turn it back on again. Once you are
reconnected to the network, use the test link below.

Test Your Connection

14. Go to the menu bar and click on the wireless icon and turn Wi-Fi off for 10 seconds.
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15. After waiting 10 seconds, turn Wi-Fi back on.
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16. Now click the Test Your Connection link, which will take you to the IT Website.
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