macOS Sierra Upgrade Instructions
macOS 10.12

macOS Sierra

The following document should assist you with upgrading your current Mac
operating system to macOS Sierra 10.12. This is the finalized release from the
Information Technology division. Please, carefully read and apply the following
steps before installing the new macOS on your Mac desktop or laptop.

Note: The upgrade will take approximately 2 hours to complete.

Before getting started:

e Backup all important files. It is recommended to store files on your HomeFile or a CommonFile
network shares or to use Box to store your files in the cloud. Please, review our site for
information about the File Storage Security policy.

e Install Office Updates:
o Open Word, Outlook, or Excel
o Select Help from the menu
o Select Check for Updates
o Install all new updates to ensure that your office applications are ready for Sierra.

e Remove any old files that you no longer need.


https://it.tcu.edu/box/#4

e Confirm that you are an Administrator on your computer. Apple Menu -> System Preferences ->
Users & Groups -> Look for the word Admin listed under your account.

e Uninstall old applications that you no longer use.

e Check your operating system level.
o Click the apple icon in the upper-left hand corner of your screen and select About This
Mac.
o Your OS must be 10.7.5 or higher.

e Verify that you have at least 9 GB of disk space before beginning the upgrade. Detailed systems
requirements can be found here.

e Set your computer to never sleep.
o Click the apple icon in the upper-left hand corner of your screen and select System
Preferences.
o Then select Energy Saver. You can set this back after the upgrade is complete.

e Detach all external hard drives and flash drives from your computer.

e Attach your computer to a wired network connection with an Ethernet cable. Do not attempt
to upgrade with a wireless connection. Turn off Wi-Fi.

e Quit all applications. And launch the App Store.
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e Allow the system to check for available updates.
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e Any available updates will be displayed.

e Find the macOS Sierra Installer download.


https://support.apple.com/en-us/HT201475
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e C(Click the appropriate button to start the upgrade. The macOS Sierra installer will begin to
download and you may be prompted to Sign-in to the App Store.

o Note: If you already have an Apple ID, skip the Apple ID account creation steps.

o If you don’t have an Apple ID, select the Create Apple ID button, click Continue. Then
follow the prompts to create your Apple ID. (See detailed instructions below.)

00 —

098 % * &8 B 0 e
Me ; S y : L Q :

M e Featured Top Charts Categories Purchased Updates 2

Sign in to download from the App Store.

If you have an Apple ID, sign in with it here. If you have used the iTunes Store or
iCloud, for example, you have an Apple ID. If you don't have an Apple ID, click
Create Apple ID.

Apple ID Password Forgot?
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| Create Apple ID | | Cancel |
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performance for your Mac.
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Steps to create an Apple ID:

If you don’t have an Apple ID, select the Create Apple ID button, click Continue.
Fill in the details for your account.

Agree to the Terms and Conditions for the Apple ID account creation.

Welcome to the App Store a
The App Store is the simplest way to
discover, buy, and install the best apps for
your Mac with one click.
Cancel Continue.
Provide Apple ID Details u
Email
Password Verify Password
Security Info
Choose One... :
Choose One... B
Choose One... :
Optional Rescue Email
Enter your date of birth.
Month + | Day 3
Terms and Conditions and Apple Privacy Policy e
Please read and agree to these Terms & Conditions in order to use the iTunes Store.
If the billing address of your payment information is not in United States, click here.
A. TUNES STORE, MAC APP STORE, A7P STORE. AND IBOOKS STORE TERMS OF SALE ()

B. ITUNES STORE TERMS AND CONDITIONS
C. MAC APP STORE, APP STORE AND IBOOKS STORE TERMS AND CONDITIONS

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE TUNES STORE, MAC APP STORE, APP STORE, AND 1BOOKS STORE SERVICES
(SERVICES"). TO AGREE TO THESE TERMS, CLICK "AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE
SERVICES.

A. ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKS STORE TERMS OF SALE

PAYMENTS, TAXES, AND REFUND POLICY

You agree that you will pay for all products you purchase through the Services, and that Apple may charge your payment method for any products
purchased and for any additional amounts (including any taxes and late fees, as applicable) that may be accrued by or in connection with your
Account. YOU ARE RESPONSIBLE FOR THE TIMELY PAYMENT OF ALL FEES AND FOR PROVIDING APPLE WITH A VALID PAYMENT METHOO FOR PAYMENT
OF ALL FEES. For details of how purchases are billed please visit support.apple.com/kb/HTS582.

Your total price will include the price of the product plus any applicable sales tax; such sales tax is based on the bill-to address and the sales tax
rate in effect at the time you download the product. We will charge tax only in states where digital goods are taxable

All sales and rentals of products are final.

Prices for products offered via the Services may change at any time, and the Services do not provide price protection or refunds in the event of a
price reduction or promotional offering

J 1 have read and agree to these terms and conditions.




After starting the upgrade/download, if any applications are open, you will be prompted to
Close Other Applications before continuing with the installation process.

dal All other applications must be closed before
X you install OS X.

| Cancel | Close Other Applications... |

As the macOS Sierra Installer downloads, you can follow the progress of the download on the
screen or on the Launchpad icon located on the dock.

Click Continue to proceed with the installation of macOS Sierra.

Install macOS Sierra

macOS Sierra

To set up the installation of macOS Sierra, click Continue.
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Click Agree.

Install macOS Sierra

macOS Sierra

To continue installing the software, you must agree to the terms of the software license agreement.

ENGLISH
APPLE INC.

SOFTWARE LICENSE AGREEMENT FOR macOS Sierra

For use on Apple-branded Systems

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE®) CAREFULLY BEFORE USING THE APPLE
SOFTWARE. BY USING THE APPLE SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF
THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT INSTALL AND/OR USE
THE APPLE SOFTWARE AND, IF PRESENTED WITH THE OPTION TO “AGREE” OR “DISAGREE” TO THE
TERMS, CLICK “DISAGREE”. IF YOU ACQUIRED THE APPLE SOFTWARE AS PART OF AN APPLE HARDWARE
o VA1 R AT AGD: A4S AE TLIC | InEN Tue enm
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A copy of the License will be saved on your system and can be found through
About This Mac after installation. It is also posted at http://www.apple.com/legal/sla
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Disagree Agree
Click Agree again to the licensing agreement terms.

- | have read and agree to the terms of the

!”‘ software license agreement.

Disagree Agree

The macOS Sierra Installer will point to your hard drive: Macintosh HD.
Note: If the installer displays anything other than the Macintosh HD, please eject the other drive
from your computer and make sure the hard drive is selected before continuing the installation.

Install macOS Sierra

macOS Sierra

macOS Sierra will be instalied on the disk “Macintosh HD".

Macintosh HD

Show All Disks.

Back Install



e Click Install and you will be prompted to authenticate with your current TCU password before

proceeding.

Install macOS Sierra is trying to add a new helper
tool. Type an administrator’'s name and password

% é to allow this.

Username:

Password:

Cancel Add

e The macOS installer will read and prep your hard drive for the installation. Your system will
restart when the installer prep has completed. Please, allow approximately 2 hours for the

installation to complete.

Install macOS Sierra

macOS Sierra

macOS Sierra will be installed on the disk “Macintosh HD”,

Macintosh HD

About 6 minutes remaining
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Cancel

e After your computer restarts, the installer will begin installing macOS. When the macOS
installation has completed, your computer will restart automatically. This is the final stage of

the OS X installation process.



e Immediately following the restart, you will be prompted to sign in with your Apple ID. ltis
recommended that you do not sign in at this point. Click the Don’t sign in radio button. Then
click Continue and then click Skip.

Are you sure you want to skip signing in

4 ‘ with an Apple ID? )
N
An Apple ID is used to automatically set up the iTunes
Signint Store, App Store, iCloud, and more. i more
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Sign in with your Apple ID
© Don't signin

Create new Apple ID. Forgot Apple ID or password?

Use a separate Apple ID for iCloud and iTunes.
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e Proceed through the screens to complete the setup process.



